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What to Expect
• Webinar length: 1 hour
• Today’s presentation and On-Demand replay will 

be available via email to all registrants and at 
CIOCAN’s website within 24 hours

• Send your questions anytime for our speakers, via the 
Q&A tab

• Don’t miss our Q&A towards the end of the session

LEARN MORE ABOUT ALL
IDC PREDICTIONS HERE

https://www.idc.com/events/futurescape
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IDC Canada 2024 Tech Predictions

In 2024, the Canadian IT Spend will grow 6x faster than GDP.

By 2024, enterprise GenAI adoption in Canada will reach 55%.

Customer facing and internal AI solutions wave coming from Canadian Communications Service Providers in 2024.

In 2024, 50% of the large enterprises in Canada will expand their FinOps scope to identify new cost optimization opportunities by adding SaaS 

Management Platform tools and capabilities.

Key workloads will drive infrastructure investment – by 2027, trusted infrastructure investments will double and 40% of enterprises will leverage 

hybrid cloud for AI.

GenAI will reshape the Canadian channel landscape between 2024 and 2026.

By 2024, 40% Canadian mid-sized and large organizations will leverage GenAI on first- party data for threat detection and response in their SOCs 

or through their managed threat detection and response services providers. 

By the end of 2024, up to 75% of IT services contracts signed in Canada will detail specific sustainability objectives and vendor requirements.

By 2025, 45% of Canadian organizations would switch PC vendors if a different vendor can demonstrate superior AI PC performance .

The Rise of the Chief AI Office: Proliferation of GenAI and other key digital initiatives will result in 25% of Canadian enterprises introducing or 

elevating the Role of Chief AI Officer to the C-Suite by 2025.
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In 2024, Canadian IT Spending will grow 6X faster than GDP1
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GenAI Foundation Build (2024-2025): Spend 
on AI platforms, infrastructure, IT operations 
and security software dominate, especially 
with IaaS/Paas cloud services providers.

Broad Adoption of GenAI Capabilities (2025-
2026). Spending shifts to GenAI-infused 
applications, further enterprise AI platform 
build out, and products/services to manage 
the data/code underpinning to AI platform.

Unified AI Services: (2026+). With revenue 
focused GenAI use cases identified, the focus 
moves to integrating GenAI with existing AI 
use cases across workflows.

Source: IDC, October 2023 
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Worldwide Generative AI Forecast (2023-2027)

GenAI Infrastrcuture (HW, IaaS, SIS) GenAI Platforms/Models

GenAI AD&D & App SW GenAI Services

$15.9 B

$143.1B

$35.5 B

By 2027
AI = 7% of ICT spend

GenAI represents 34% of AI spend

In 2024, Canadian IT Spending will grow 6X faster than GDP1
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By 2024, enterprise GenAI adoption in Canada will reach 55%2

Source: ITAP August 2023 n=304; BITAP June 2023 n = 337; Future of Enterprise Resiliency & Survey Wave 2 March 2023 n = 105
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By 2024, enterprise GenAI adoption in Canada will reach 55%2

Source: IDC Canada IT Advisory Panel Q3 2023 n=304 The Short-Term Effects of Generative Artificial Intelligence on Employment: Evidence from an Online Labor Market, Hui et al

https://ssrn.com/abstract=4527336
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In 2024, 50% of the large enterprises in Canada will expand their FinOps scope to identify new 
cost optimization opportunities by adding SaaS Management Platform tools and capabilities4
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Trusted infrastructure investments will 
attempt to ensure legislative and 
sovereignty compliance and protection of 
regulated and AI/GenAI, HPC and analytics 
workloads.

Key workloads will drive infrastructure investment – by 2027, trusted infrastructure 
investments will double and 40% of enterprises will leverage hybrid cloud for AI5

AI/GenAI will drive hybrid multicloud - by 2027, 
40% of enterprises will rely on interwoven IT 
architectures across cloud, core, and edge to 
support dynamic, location-agnostic workflow 
priorities.
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By 2024, 40% Canadian mid-sized and large organizations will leverage GenAI on 
first- party data for threat detection and response in their SOCs or through their 
managed threat detection and response services providers

7
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 Technology roles being elevated to the C-Suite 
over the past few years.

 76% of C-Suite expect GenAI to drive a 
competitive advantage.

 Canadian C-Suite Gen AI focus: CX, EX & Revenue 
Generation

 Cross-functional interest: Use Cases & 
Responsible AI

 Introduction of Chief AI Officer: AI strategy and 
roadmap

The Rise of the Chief AI Office: Proliferation of GenAI and Other Key Digital Initiatives Will 
Result in 25% of Canadian enterprises introducing or elevating the Role of Chief AI Officer to 
the C-Suite by 2025

10
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IDC Canada 2024 Tech Predictions Highlights

In 2024, the Canadian IT Spend will grow 6x faster than GDP. 

By 2024, enterprise GenAI adoption in Canada will reach 55%.

Customer facing and internal AI solutions wave coming from Canadian Communications Service Providers in 2024.

In 2024, 50% of the large enterprises in Canada will expand their FinOps scope to identify new cost optimization opportunities by adding 

SaaS Management Platform tools and capabilities.

Key workloads will drive infrastructure investment – by 2027, trusted infrastructure investments will double and 40% of enterprises will 

leverage hybrid cloud for AI.

GenAI will reshape the Canadian channel landscape between 2024 and 2026.

By 2024, 40% Canadian mid-sized and large organizations will leverage GenAI on first- party data for threat detection and response in their 

SOCs or through their managed threat detection and response services providers.

By the end of 2024, up to 75% of IT services contracts signed in Canada will detail specific sustainability objectives and vendor requirements.

By 2025, 45% of Canadian organizations would switch PC vendors if a different vendor can demonstrate superior AI PC performance .

The Rise of the Chief AI Office: Proliferation of GenAI and other key digital initiatives will result in 25% of Canadian enterprises introducing 

or elevating the Role of Chief AI Officer to the C-Suite by 2025.
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If You Want to Know More...

Explore Why CIOs Should Pay Close 
Attention to GenAI

Get Actionable Guidance to Enhance Your 
Organization’s Cybersecurity Posture

https://info.idc.com/US-Gen-AI-eBook.html?utm_medium=event&utm_source=online&utm_campaign=us-idc-gen-ai-ebook&utm_idc=evo-2595-idcus
https://goto.webcasts.com/starthere.jsp?ei=1653593&tp_key=08dc4b9411&sti=ciocan
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Cristina Santander
Marketing Manager, Events North America
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Thank You!
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